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CUSTOMER RECEIVES 
TELEPHONE BILL 



CUSTOMER DECIDES TO PAY 
BILL AT SELF SERVICE DEVICE 



CUSTOMER TYPES IN 
CELLULAR PHONE DETAILS 







CUSTOMER INSERTS 
REQUIRED CASH 







CUSTOMER RECEIVES RECORD 



BILL PAID AND 
TRANSACTION COMPLETE OR 
ACCOUNT CREDITED 




YES 



CUSTOMER CARRIES OUT 
PAYMENT USING CARD 



NO 



